


Key points:

What’s a hazard?

Find out more

Damp or mould aaecting health
Gas or carbon monoxide leaks
Broken boiler, no water, 
exposed wiring, major leaks, or 
insecure doors/windows

Please visit our website and 
search for ‘Awaab’s Law’ for 
more information.

Serious hazards must be 
checked within 10 working days
Repairs must start within 5 
working days if a hazard is 
found
Emergencies (like severe leaks Emergencies (like severe leaks 
or dangerous faults) must be 
made safe within 24 hours
You’ll get a written summary 
after inspection and regular 

Awaab’s law: new rules to make homes safer
Awaab’s law is a new law (October 2025) that sets strict 
deadlines for landlords to investigate and fix serious 
hazards in residents’ homes. It is named in memory of 
Awaab Ishak, a young child who tragically died due to 
mould exposure in his home.





What is condensation?

Common causes:
Everyday moisture from 
cooking
Bathing and showering
Drying clothes indoors
Even breathing adds moisture 
to the air

Stop mould moving in
This booklet explains how damp and mould form, how to 
prevent them, and what to do if you find them in your home.

Understanding what causes mould helps you stop it. Small 
changes can reduce moisture and keep your home 
healthier.

Condensation is water that 
forms when warm, moist air 
touches a cold surface like a 
wall or window.







From wall to air to lungs

How damp leads 
to mould

Mould is a type of fungus 
that thrives in damp places. 
It spreads by releasing tiny 
spores into the air.

When damp sticks around, 
mould can grow on walls, 
ceilings, windows, furniture or 
clothes.









Contact us at 
www.housingsolutions.co.uk

or by calling
01628 543101

Stay connected with us

We want to make sure our information is available to everyone

If you need any of our information in a diierent language or other 
format like braille, large print, or audio CD, just fill in the form on our 
homepage at www.housingsolutions.co.uk 

ب ےسيج لكش رگيد ای نابز يرسود يسک پ ےڑب ، لبب  يک تامولعم يهب يسک يرامہ نيم يڈ يس ويڈآ ای ٹپپ
وک پآ رگا
هب مراف ناہى فرص ، وت ےہ ترور ۔نهه

Jeśli potrzebujesz którejkolwiek z naszych informacji w innym Jeśli potrzebujesz którejkolwiek z naszych informacji w innym 
języku lub innym formacie, takim jak alfabet Braille'a, duży druk lub 
płyta audio CD, po prostu wypełnij formularz tutaj 

ਜੇਤੁਹਾਨੰੂਿਕਸੇਵੱਖਰੀ ਭਾਸ਼ਾ ਜਾਂਹੋਰ ਫਾਰਮੈਟ ਿਜਵਂੇਿਕ ਬਬੇਲ, ਵੱੱਡੇਿਪਪੰ ਟ ਜਾਂਆਡੀਓ ਸੀਡੀ ਿਵੱਚ ਸਾਡੀ ਿਕਸੇਵੀ ਜਾਣਕਾਰੀ ਦੀ ਲੋੜ ਹੈ, 
ਤਾਂਬੱਸ ਇੱਥੇਫਾਰਮ ਭਰੋ

ط لثم رخآ قيسنت وأ ةفلتخم ةغلب انتامولعم نم يأ ى   ةجاحب تنك اذإ قق  وأ ةريبك  ةعابط  وأ ليارب ةقطط
انه جذومن  ءلم ىوس كيلع امف ، يتوص  طوغضمق

Download
the app!




