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A guide to preventing condensat

and mould in your home
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Awaab’s law: new rules to make homes safer

Awaab’s law is a new law (October 2025) that sets strict
deadlines for landlords to investigate and fix serious
hazards in residents’ homes. It is named in memory of

Awaab Ishak, a young child who tragically died due to
mould exposure in his home.

Key points:

eSerious hazards must be
checked within 10 working days

eRepairs must start within 5
working days if a hazard is
found

eEmergencies (like severe leaks
or dangerous faults) must be
made safe within 24 hours

eYou’ll get a written summary
after inspection and regular

\What’s a hazard?

eDamp or mould affecting health

eGas or carbon monoxide leaks

eBroken boiler, no water,
exposed wiring, major leaks, or
insecure doors/windows

Find out more

Please visit our website and
search for ‘Awaab’s Law’ for .
more information. i
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How mould affects your health?




Stop mould moving in

This booklet explains how damp and mould form, how to
prevent them, and what to do if you find them in your home.

Understanding what causes mould helps you stop it. Small

changes can reduce moisture and keep your home
healthier.

What is condensation?

Condensation is water that
forms when warm, moist air
touches a cold surface like a
wall or window.

Common causes:

eEveryday moisture from
cooking

eBathing and showering

eDrying clothes indoors

*Even breathing adds moisture

to the air

How moisture progresses

Chest
infections

Condesation




Where is condensation most

likely to form?
Mould often shows up in rooms with lots of steam, like

kitchens, bathrooms, and bedrooms - especially overnight.
It can also grow in cold places or areas with poor airfiow,
like corners, behind furniture, or on windows hidden by
curtains.

What is mould?

Mould is usually black and grows in damp places, often
because of condensation. Everyday activities include:

e Cooking and boiling the kettle

* Bathing and showering

e Washing or drying clothes indoors

* Even breathing adds moisture to the air!

How much moisture can be produced
in your home in a day?
e Two active people - 3 Pints

e Cooking & using a kettle - 6 Pints
e Running a bath or shower -2 Pints

e Washing Clothes - 1 Pint
* Drying Clothes - O Pints




How condensation
causes damp

When condensation keeps happening on the same cold
surfaces, the materials become and stay wet. This is what
we call damp. Damp patches often feel cold to the touch
and can look darker than the surrounding area.

Types of damp (and what they mean)

There are a few different causes of damp. Knowing which
one you have helps us fix it faster:

Condensation damp Penetrating damp
The most common type - Water getting in from
caused by everyday outside due to leaks from
moisture, not enough windows, roofs or pipes.
ventilation and cold Once fixed the wall dries
surfaces. out.

Rising damp

Very rare - moisture travels up from the ground to about 1
metre. It almost never causes black mould.



How damp leads
to mould

Mould is a type of fungus When damp sticks around,
that thrives in damp places.  mould can grow on walls,

It spreads by releasing tiny ceilings, windows, furniture or
spores into the air. clothes.

From wall to air to lungs
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I Housing
D Solutions

Improve air flow B
to prevent mould Managing the Home

* Leave space - keep furniture - Keep your loft space clear

at least 50mm away from * Try to keep your home
external walls heated to at least 16°C

- Keep kitchen and bathroom - Wipe away condensation
doors closed when in use and dry the cloth outside. A
 Avoid overcrowding rooms to window and squeegee can
help air move around help.

* Use extractor fans when
cooking, bathing, or drying
clothes, and check they’re
working properly

h If you find mould

* For small areas, use a mould
cleaner (follow safety
instructions)

* Don’t dry-brush - this can spread

spores

- Wear gloves and, if possible, a
face mask. Bag used cloths and
throw them away.

* If mould keeps coming back or
covers a large area, report it to us
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REMEMBER

Heating & ventilation
are the keys to prevention

# Download on the
L App Store

GETITON
» Google Play



I Housing
D Solutions

Download
the app!

# Download on the
« App Store

GETITON
’ Google Play

Stay connected with us

Contact us at
www.housingsolutions.co.uk
or by calling
01628 543101




Housing
Solutions

Crown House
Crown Square
Waldeck Road
Maidenhead
Berkshire

SL6 8BY

Tel: 01628 543101
Email: contact@housingsolutions.co.uk
Web: www.housingsolutions.co.uk



