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3 Pillars of Resident Engagement
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Engage with
residents
effectively
across
Housing
Solutions
profile

Improve the
way we
communicate
with
residents

Actively
listen and be
accountable
to resident
feedback
and acting
on results

Provide
residents
with arange
of methods
to share their
feedback

Meet the
Consumer
Standard

Ensure
residents
have
influence of
how we
deliver
services
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Regulations
to engage
with and
listen to
residents
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OUR RESIDENTS



\We want to work
with our Residents

Working together to solve
issues

Engaging and listening to
residents and organisations

Equality, Diversity
& Inclusion

Housing Solutions values
uniqueness and diversity.

It is committed to promoting
diversity, inclusion and
culture and will not tolerate
discrimination of any kind.

For ourresidents’
voices to be heard
By holding us accountable

Supporting HS services
Co-designing solutions

Listening and giving

e want to work in
partnership with
our Communities

By working with people who
live in the homes we provide

Creating a positive
environment and culture

\We want to be
esidentfocused-safe,
satisfied & sustainable

To keep residents and colleagues
safe, provide value for money
services for residents and
fulfilling careers for colleagues

Deliver more effective services
and more efficient homes

Contact

For any further information
please email
residentengagementehousing
solutions.co.uk



