
Eligibility for Housing Benefit/Universal Credit 

 

 

              Yes    

 

 

            No 

            Yes 

 

 

 

 

                                               

 

                     Yes 

No  

 

 

 

                 No 

 

 

 

 

 

  

 

 

 

 

Are you and your partner of State 

Pension age?  

Apply for Housing Benefit through 

your local authority.  

Are you living in Supported 

Accommodation or been placed in 

Temporary Accommodation by your 

council? (eg, accommodation 

provided by our homeless 

department or where care, support 

or supervision is provided by your 

landlord, or on behalf of your 

landlord) 

Are you a couple where only one of 

you has reached State Pension age 

but have been entitled to Housing 

Benefit* and/or Pension Credit* 

continuously from 14/05/2019 or 

before? 

Apply for Universal Credit. 

Universal Credit: How to claim - 

GOV.UK (www.gov.uk) 

 

 

https://www.gov.uk/universal-credit/how-to-claim
https://www.gov.uk/universal-credit/how-to-claim


 

Report change of circumstances 
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                Yes  Yes 

Are you in receipt of Housing 

Benefit and you have had a change 

in circumstance. 

Report the change ie change in 

Household/Income/Capital or 

change of address to your local 

authority. 

You can report the change via email 

or by contacting the Benefits 

department at your local authority. 

Are you in receipt of Universal 

Credit and you have had a change in 

circumstance. 

 

If you have a change ie change in 

Household/Income/Capital or 

change of address, log into your 

Journal and click on Home Screen- 

Report Change of circumstance- 

click on the relevant change and 

follow the relevant steps. 

If you have a telephone claim, 

contact Universal Credit on 0800 

328 5644 to report the change. 


