
Universal Credit & Housing Costs 
 
You will be paid a housing cost element as part of your Universal Credit.  It will be 
your responsibility to pay the rent to your landlord.  It is very important you get the 
rent figures correct on the application otherwise it may cause a delay in you 
receiving your Universal Credit payment. 
 
Universal Credit may include an amount towards service charges that you need to 
pay your landlord. Landlords can identify which charges are supported by Universal 
Credit and will be able to tell you the total amount you can get support for. It is the 
intention that all service charges that are covered by the current system will still be 
covered with Universal Credit. 
 
If you are receiving Housing Benefit, the Department for Work and Pensions will 
contact your local authority to stop your Housing Benefit payments. At this point you 
will receive an additional payment of 2 weeks’ worth of Housing Benefit to support 
you as you move to Universal Credit. 
 
If you live in a housing association property you won’t need to provide proof of your 
rent to your new claim interview. Instead you will enter details of your housing costs 
online, and the Department for Work and Pensions will contact your landlord to 
confirm that these are correct. 
 
When you get to the housing costs section, the 1st question you will be see is:- 
 

 
 
Please tick yes to this question. -  Next it asks ‘where do you live now’, you need to 
tick the first option which is “I rent from a council or housing association’. 
 



 
You will then be asked when you moved into the property, if you cannot remember 
the date please ring Housing Solutions office and they will be able to give you the 
date. 
 
The next question which is very important is, how much rent do you pay, this is the 
weekly amount you are liable to pay excluding any service charges or any Housing 
Benefit you were previously getting, for eg if your weekly rent is £125.00 which 
includes a service charge of £15.00 you would put your rent down as £110.00 
weekly in this section:- 
 



 
 
On the next question you will be asked about the amount you pay for your service 
charges; here you would enter £15.00 :- 

 
Tick no to the question about rent free weeks as Housing Solutions do not have any.  
Please note the above figures are shown as an example, use your latest rent 
increase/decrease letter to confirm what your current rent charges are. 
 
The next questions asks who you pay rent to.  Please complete it as shown below:- 
 



 
Following this question you will be asked the number of bedrooms you have and if 
you have anyone else on the tenancy agreement, this only applies if you are a joint 
tenant, if not then tick no and move onto the next question. 
 
 
 



You will then be asked if your name is on the council tax bill, if so tick yes and 
continue to the next question.  If you answered yes it will generate another question 
asking if you have applied for a reduction in your council tax, which is more 
commonly known as council tax support/council tax benefit.    Tick ‘No- but I will 
apply’ and you will see a pop box up saying 
 
‘We'll share your details with your council to support your application. You'll need to 
contact them’ 
 

 
This is to remind you that you need to apply for Council Tax Support (CTS) 
separately as CTS is not part of Universal Credit.  If you need help with applying for 
CTS then please contact our Financial Inclusion Team who will be happy to assist 
you. 
 
This is your final question in the housing costs section, this section is now complete 
and you can now move onto the next section. 
 

IT IS REALLY IMPORTANT YOU ANSWER THIS SECTION CORRECTLY TO 
AVOID ANY DELAY IN YOU RECEIVING YOUR UC PAYMENT 

 


