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Dates for

Join us for our summer
fun days

We are hosting a whole series of community events
during the summer months, so please come along
and join us.

These are events for the whole family and are
designed to help build a strong community spirit.

Our mobile office will be at all the events so if you
want to talk to us about anything or just join in with
the fun this is the perfect opportunity.

Dates for the events are:

Knowl! Hill Fun Day

Saturday 25 July 4 — 7 pm

There will be a litter pick and general tidy up from
4pm onwards and for all who participate there will be
a free BBQ followed by children’s entertainment.

Spencers Fun Day

Saturday 2 August 12 - 4 pm

Multi agency fun day with Community Wardens and
the Fire Service. Activities for all of the family.

Greenfields and Alpine Close Fun Day
Friday 8 August 4 — 7 pm
There will be a litter pick and general tidy up from

4pm onwards and for all who participate there will be
a free BBQ followed by children’s entertainment.

Pinkneys Green Fun Day

Saturday 16 August 11am — 6 pm

We are taking part in the very popular Pinkneys Green
Fun Day with our D.l.Y workshop offering tips to
everyone. The fun day will take place in Oaken Grove
Park.

Basingstoke Fun Day

Wednesday 20 August 4 — 7 pm

There will be a litter pick and general tidy up from
4pm onwards and for all who participate there will be
a free BBQ followed by children’s entertainment. The
event will take place on the green next to Laurel
House.

Arborfield Fun Day

Saturday 30 August 12 — 4 pm

There will be a litter pick starting at 12 noon and
residents who participate will be given a free burger.
The event will be held at Howell Close open area by
the car park.

Larchfield Fun Day in Desborough Park

Sunday 31 August

We will be working with the Larchfield Community
Group, Community Wardens and Fire Service to make
the day a success. There will be a BBQ, face painting
and much more at this fun filled day.
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your diary

Neighbournood \Walkalbouts

Our neighbourhood walkabouts are held to give you
a chance to let us hear your concerns about your
local area and suggestions for improving it.

This is a great opportunity to talk to your Area
Housing Officer. Our new mobile office will also be
at all the walkabouts.

Hurley - Tuesday 15 July at 6.30 pm
Please meet in Shepherds Close

Basingstoke - Wednesday 16 July at 6.30 pm
Please meet in The Hollies

High Wycombe - Tuesday 22 July at 6.00 pm
Please meet at Beechlands

Furze Platt - Wednesday 23 July at 6.30 pm
Please meet in Deansfield Close.

Arborfield - Wednesday 30 July at 6.30 pm

Please meet in Howell Close

Kennet Road and Evenlode
Tuesday 5 August at 6.30 pm

Please meet outside Jakes House

Woodlands Park - Wednesday 13 August at 6.30 pm
Please meet in Foliejohn Way.

Holyport - Wednesday 27 August at 6.30 pm
Please meet in Reeve Road.

Phoenix Court - Tuesday 2 September at 6.30 pm
Please meet outside Phoenix Court.

Greenfields and Alpine Close - Monday 15 September
at 6.30 pm

Please meet in Greenfields

In July our mobile office will be out and about
visiting Basingstoke and High Wycombe. Staff
from our rents, neighbourhood and maintenance
teams and members of the Residents’ Association
will be on board to help you with any concerns or
questions you may have.

Please come and see us. We will be in:

Basingstoke — The Hollies on Wednesday 16
July 6.00 pm - 7.30 pm.

Bringing our services to your doorstep

High Wycombe - on Tuesday 22 July visiting
Beechlands - 6.00 pm — 6.30 pm

Wye Gardens - 6.45 pm - 7.15 pm

Peddle Court - 7.30 pm — 8.00 pm

Nash House - 8.15 pm - 8.45 pm

Arborfield - Wednesday 30 July

Howell Close - 6.30 pm - 7.30 pm
Mabbett Close - 7.15 pm — 7.45 pm
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Call us on our new
freephone number
0800 876 6060

Team effort in the Contact Centre

We have lots of new staff working in our Customer
Contact Centre to answer the phones during our
extended opening hours.

The opening times are:
Monday 8am -7 pm
Tuesday 8am-7pm
Wednesday 10 am -7 pm
Thursday 8 am -7 pm
Friday 8 am -7 pm

Extra staff have volunteered to work during the

extended opening times. The team in our Customer
Contact Centre now includes (pictured from left to
right): Shagila Ahmed from Rents, Alison Logie from
PR, Harpreet Pangali from the Contact Centre,
Lyndsey Mansfield and Cherelle Dovey from the
Neighourhood team, Eamon McLoughlin from the
Contact Centre, Gemma Taylor from Finance, Ade
Umar from Rents, James Whiter from the Contact
Centre and Georgia Cook from the Neighbourhood
team. Seated are Steve Partridge and Tony Batting
from the Contact Centre.

Mutual exchange register goes on-line

The Mutual Exchange Register is now available to
view on-line.

Residents wishing to make a mutual exchange will
now be able to search for a suitable exchange
property on the MDHA website.

Log-on

If you go to our website at www.mdha.co.uk you will

see a link to the register on the front page. If you
click on this it will take you through to the register.

All you then have to do is select the number of
bedrooms required and a list of properties will be
shown, along with the contact details of the person
wishing to exchange.

We hope that putting the register on our website will

improve access to this database for everyone, but in

particular for those residents who cannot get into
our offices during office hours to look at the register.
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We will still have a
copy of the Mutual
Exchange Register
in the reception of
our offices.

Tick the box

If you would like your

home to appear on the

on-line Mutual Exchange Register you have to
complete a mutual exchange form and remember
to tick the box giving us permission to put your
details on the website.

If possible we would like you to also email us a
picture of your home to put on the web after you
have completed the form.

Call us on 0800 876 6060 for more details.
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Repairs
sign-off

In future all residents will be
asked to sign off repair work
when they are happy that the job
has been done, to their
satisfaction.

The new sign off has been
introduced as a direct result of
feedback from residents.

You told us you want to be able to
say when a repair is completed.
You no longer want work signed
off by our trades team.

Our trades staff will now ask you
to sign-off the work. You will be
asked to sign on the screen of
their hand-held computer. Only
when we have your signature and
you are totally satisfied, will the
job be closed.

New
handbooks

We have recently published new
handbooks for residents and
leaseholders.

Copies were delivered at the
beginning of July.

Both are designed to provide
you with a comprehensive guide
to our services.

If you have not received your
copy please contact us on 0800
876 6060 and we will send one
to you.
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New neighbours and
neighbourhoods website

Our new community website, put together in partnership with the
MDHA Residents’ Association, goes live this month.
The website can be found at

http://www.neighboursandneighbourhoods.co.uk

This site contains lots of information, news and pictures for residents.

It includes:

e a calendar of events, including community fun days,
neighbourhood clean-ups and walkabouts;

e news of our activities;

e a picture gallery from previous events which you can
download;

e details of how you can get involved with our work.

Find out more

If you want to know more about the work of the Residents’
Association, the new community website is the place to look.

There are biographies of members and you can look at the minutes of
their meetings to find out more about the work they are doing.

There is also lots of information about how you can get involved with
our work, the influence you can have and how much time commitment
is needed.

Your views

The site has been designed with the help of residents for residents and
we would like your feedback. There is a link on the site so that you
can let us have this.

Please take a few minutes to look at the site and let us have your
views as well as your suggestions for additional information you would
like to see on the site.
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Over the next couple of months the Maidenhead
and District Residents’ Association will be visiting
neighbourhoods outside the Maidenhead area in the
Association’s new mobile office.

This will give us the opportunity to meet those
residents who may find it difficult to access our
services within Maidenhead.

If you live in one of these areas then this will be
your chance to let us know your views about the
area in which you live, how you think it can be
improved and how you want us to do this.

Meet us

Don’t miss out on your chance to tell us what you
think. Come and meet us on the dates and
locations shown below.

® Basingstoke on Wednesday 16 July
® High Wycombe on Tuesday 22 July
® Arborfield on Wednesday 30 July

“News from your Residents’ Association

We will also be holding our
Annual General Meeting in
October. This gives
residents the chance to hear
about the work we have
already carried out as well
as hearing about our plans
for the future. This is your
chance to get involved in our
work and help shape the
services that you receive.
Look out for your invitation in the post.

If you would like to phone me for more details my
number is 0789 0214970.

| can also be contacted via the new Neighbours and
Neighbourhoods website. Details are on page 13.

Rachel Bonner

QRachel Bonner, Chair of MDHA
Residents’ Association

Getting more of you

We have developed a new resident involvement
strategy in partnership with the MDHA Residents’
Association.

This sets out in detail how we will involve residents
in our work over the next three years. We have
used the views of nearly 900 residents, who took
part in our last tenant survey or who attended
summer events last year, to help us put together
these plans.

Results

Really good resident involvement leads to services
and homes which meet the needs of residents and
results in greater resident satisfaction. So, we are

involved In our work

committed to working in partnership with our
residents in everything we do.

Contact

You can download a copy of the full Resident
Involvement Strategy from our website at
www.mdha.co.uk, or call us on 0800 876 6060
for a copy.

If you would like to get involved with our work
please feel free to contact us on 0800 876 6060.

Alternatively you can contact Rachel Bonner the Chair
of the Residents’ Association on 07890 214970.
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streets ahead summer 2008



How are we performing”

We collect and monitor a wide range of information

on how all of our services are performing.

So that this information reaches as many of you
as possible, we now include a set of seven of our
key performance targets (KPIs) in Streets Ahead.
For each one there is a target for the year and our

performance for May 2008.

We have also included the best level of performance

by other housing associations so that you can
compare our performance with them.

©
©

®

A green smiley face means we are
beating our target for the year.

An amber face means we are close
to target.

A red miserable face means we are
below target.

Performance Industry best Our Performance Performance
Measure: performers in  target for for May 2008

2007/8 for 2008/9
Satisfaction with ~ N/A 95% 100% @
call handling
Rent arrears 2.9% 3.5% 3.8% @
Relet times 24 days 16 days 14 days @
Emergency repairs 99% 94% 95%
done on time
Routine repairs 97% 96% 98% @
done on time
Average time N/A 9 days 6 days @
taken to complete
all responsive
repairs
Overall repairs 82% 92% 95% @
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250 GIFT winners

Our latest GIFT winners included Mr and Mrs Saunders
of Woodlands Park, Maidenhead (pictured left).

Each month four residents receive £250 in our GIFT
prize draw which is designed to reward residents who
meet all the terms of their tenancy agreement. This
includes keeping their property in good condition,
paying their rent on time and respecting their
neighbours. If you are a winner we will contact you.

Free training to help you get that new job

In partnership with Grow Your Own we are offering
residents a wide range of free training to improve
their personal life and job skills.

The training is designed for adults who want to
improve their skills and confidence in order to start or
return to work.

If you are interested in any of the courses listed
below, want to know more or if you want to discuss
your own training needs please contact us on 0800
876 6060.

Food Safety in Catering

A vital qualification for food handlers or anyone
looking for work with food.

Health and Safety in the Workplace
A general course covering health and safety at work.

Welcome Host — Customer Service Skills

A one day customer service course examining
aspects of communication, complaint handling,
personal presentation and body language.

Kick Start your Life

A three hour seminar focusing on confidence building
and how to feel good about yourself.

Personal Development Courses
These courses are aimed at those who have the

potential to progress into work or further learning but
are held back by lack of skills or confidence.

Computer Skills for Job Hunting

Basic computer skills to improve job hunting
techniques.

Successful job hunting

Skills required when looking for work including;
searching for jobs, successful CV and application
form writing and preparing for interviews.

Getting ready for work

Grow Your Own also have a wide range of courses
covering; confidence, motivation, self esteem and
practical job searching skills.

In addition there are courses specialising in providing
skills for people who want to work in the following
areas:

Retail, administration, the catering and hospitality
industry, childcare and marketing.

. For more details please call us on 0800 876
6060.
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Transformation - Here is your chance to transform a tired courtyard or communal area into a dream outside space. Pictured
above is a courtyard in Powis Close, which is ripe for refurbishment and a new courtyard at Whurley Way, Maidenhead.

Your chance to bid for
a dream outside space

We are inviting residents to bid for their courtyards or
communal gardens to be given a facelift.

The bidding project is designed to increase resident
involvement in our Courtyard and Communal Gardens
refurbishment programme which started in early 2007.

Success

The refurbishment programme has proved very
popular and has attracted very positive feedback
from residents. So we are now extending it to cover
communal gardens and inviting you to help us
choose which areas undergo a facelift.

If you know of a tired courtyard or communal garden
that could do with a facelift, why not contact us and
bid for inclusion on this year’s project list.

How to bid

To bid, residents must have a letter signed by three or
more residents and they must all live in the area of
the courtyard or communal garden.

Residents who bid will be invited to meet us and
discuss their ideas. We will then draw up plans in
consultation with them and cost the project.

The plans will then be submitted to a judging panel
made up of equal numbers of staff and residents,
who will decide which schemes go ahead.

Choosing the winners
All bids will be judged against the following criteria:

® Courtyards or communal gardens nominated for
refurbishment must serve at least eight residents;

® Courtyards or communal gardens constructed
before 1980 will be given priority;

® There must be clear boundaries to the courtyard
or garden;

When judging bids the panel will be looking for
proposed changes that:

® benefit everyone served by either the courtyard
or garden;

® comply with equality and diversity requirements;

® would help to prevent any potential anti-social
behaviour or vandalism;

® fit within the budget for the project.

Closing date

Bids must be with us by 12 September 2008.
Please send your bids to: Courtyard/Communal
Garden Bids, Maidenhead and District Housing

Association, Crown House, Crown Square, Waldeck
Road, Maidenhead, SL6 8BY

If you would like to talk through your ideas please call
us on 0800 876 6060.



Log on for our asbestos register

We have now completed our survey to find out
which of our property types were built using
asbestos.

We have put together an asbestos register and
tenants can now look at this on-line by logging on to
our website at www.mdha.co.uk, from 1 August
2008. The register will tell you whether your home
may have asbestos in it.

Log-in Details

You will need to obtain log-in details from us to look at
the register. Please call our Customer Contact Centre
on 0800 876 6060. If you don’t have access to the
internet you can contact the Customer Contact Centre
and ask for the details relating to your property.

Thank you

We would like to thank all the residents who allowed

us into their homes so that the asbestos survey
could be carried out. The winner of our £100 prize
draw held as part of the survey was Mrs Shurley of
Touchen End.

Asbestos do’s and don'’ts

¢ Leave asbestos alone, it’s safe unless it’s
damaged or disturbed.

¢ Call us if the asbestos is damaged or
disturbed.

¢ Never sand, drill or saw asbestos materials.
¢ Do not attempt to remove asbestos materials.

If you want more information we have a leaflet on
asbestos which you can download from our website
or call us on 0800 876 6060 for a copy.

Sorry

We would like to apologise
to all our residents who
were affected by the delay
in appointing a new
grounds maintenance
contractor.

. This meant that some
areas did not have a
grass cutting service
during April and May.

Thank you

Thank you to those residents who got their
lawnmowers out and cut the grass in communal
areas. Contractors started work in late May
cutting the grass. As a result of the delay
residents who pay service charges to cover the
maintenance of communal grounds, will not be
charged for this first cut.
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Gas Safety checks

For your safety we carry out an annual check to gas
appliances that we have fitted in your home.

Most of these checks are carried out in the summer
to help ensure our team of Gas Engineers can be
more responsive to emergency breakdowns during
the winter.

Contact us

If you have received a letter reminding you that the
annual check is due please contact our Customer
Contact Centre on 0800 876 6060 to book an
appointment, if you have not already done so.

As Streets Ahead went to press we had 10 properties
where we have not been able to complete a safety
check during the last 12 months. Please remember
that if you do not respond to our letters we may take
court action as a last resort to get access to carry out
the check.
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Neighbourhood team

This is our team of Estates Wardens. You will see them
working hard keeping our neighbourhoods and
communal areas clean and tidy to improve the quality of
life for residents. There are some new faces in the team
which is led by Nigel Willmott. New team members are
Richard Payne, Simon Brian and Paul Tyson.

Call us

If you see something that is making your
neighbourhood look untidy, such as graffiti, dumped
rubbish or an abandoned vehicle then let us know by
calling 0800 876 6060.

Out and about - our estates wardens (pictured from
left to right) are: Mike Webb, Andy Portsmouth, Simon
Brian, Paul Tyson, Richard Payne, Anthony Paviou
and Nigel Willmott are seated.

How we can help victims of
apuse and racial crimes

If you are a victim of domestic abuse, racial
harassment or hate crime we are here to provide
you with help and support.

We have new policies and procedures for supporting
residents who are victims of these crimes. The
policy and procedure on racial harassment and hate
crime, covers harassment due to:

disability;
gender;
faith;
religion;
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or any other incident that the victim feels is
motivated by prejudice or hate.

Working with other organisations, including the
police, local authorities and support groups we will
take the strongest action possible against those
who commit domestic abuse, racial harassment and
hate crimes.

Action we can take

If you are a victim of domestic abuse, racial
harassment or hate crime we can;

¢ provide extra security at your home, including

extra door and window security, a safe letter box
and panic alarm;

4 advise you on your legal rights if you are a joint
tenant;

¢ offer advice on housing;

4 direct you to other agencies that can offer
support.

Some of our frontline staff have now been trained so
that they can deal with victims of domestic abuse.

Reporting centre

Our offices are a third party reporting centre for
racial harassment and domestic abuse.

This means that you can come to our offices if you
want to report racial harassment or domestic abuse.

More information
You can call us on 0800 876 6060 or come into our
offices for help and advice.

You can report incidents directly to the police and
get more information through the True Vision
website at http://www.report-it.org.uk.



Contact Details

Streets Ahead is the newsletter for residents of Maidenhead and District Housing
Association, Bridgewater Housing and Furnival Housing. Registered offices -
Crown House, Crown Square, Waldeck Road, Maidenhead SL6 8BY.

Opening Times

Our offices are open Monday to Thursday from 8.45 am to 5.15 pm and on
Friday’s from 8.45 am to 4.45 pm.

Approved by

Cash Office Opening Times

Flain
x For the payment of rent, our cash office is open: Monday, Tuesday Thursday
English 8.45 am to 4.45 pm; Wednesday 10 am to 4.45 pm; Friday 8.45 am to 4.15 pm.
Campaign

Customer Contact Centre Opening Times
Monday 8amto 7 pm

Translation & Tape Service

P Tuesday 8 amto 7 pm

If you would like an audio, large print or a Wednesday 10 amto 7 pm

braille version of this newsletter please
Thursda 8 amto 7 pm

call our Contact Centre on 0800 876 Y P

6060. Friday 8 amto 7 pm

Hindi
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Our main switchboard - 0800 876 6060

@ 0800 876 6060 Email: contact@mdha.co.uk

Website: www.mdha.co.uk
Urdu
B e A LR e St ST A S R e R W i Emergency Repairs
% 0800 876 6060 For emergency repairs outside our normal office hours
please call:
Gujarat 0800 876 6060
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@& 0800 876 6060

Punjabi

0800 876 6060
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