


Shared Ownership Survey 


Q1. When reporting a neighbourhood or management issue did you feel    satisfied that we dealt with the issue appropriately? 
           Yes/No
            ………………………………………………………………………………..
Q2. Do you feel that the annual break down of the Service Charges is clear?  

           Yes/No
            …………………………………………………………………………………
Q3.When ringing our offices did you find it easy to contact the Home Ownership Team?
           Yes/No
            …………………………………………………………………………………
       b) Were our staff helpful and able to answer your query?  
          Yes/No
           …………………………………………………………………………………..

Q4. Do you feel there is good communication between Maidenhead and District Housing Association and shared owners?
           Yes/No
            ……………………………………………………………………………………
Q5. When reporting defects to the Home Ownership Team do you think that you are kept informed of the progress?
      Yes/No
      ……………………………………………………………………………………
Cont’d
If you have any further comments you would like to bring to our attention please write these below. 
………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………
Please email your answers to Home Ownership Manager, Linty Wenzler at 

lwenzler@mdha.co.uk 

