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Contact us

If you need to contact us you can do this in a number of
ways:-

In person at our offices at:

Crown Square, Waldeck Road, Maidenhead, Berkshire,
SL6 8BY.

Our office opening hours are:-
Monday 8.45 am – 5.15 pm

Tuesday 8.45 am – 5.15 pm

Wednesday 8.45 am – 5.15 pm

Thursday 8.45 am – 5.15 pm

Friday 8.45 am – 4.45 pm

When you visit us at our offices we will aim to:

• Offer you the choice to discuss your enquiry in private;

• Offer you the choice to speak with a male or female
member of staff;

• See you within 20 minutes if you do not have an
appointment.

Access to our offices – our offices are accessible to people
in wheelchairs and we have hearing loops fitted. Disabled
parking is available immediately outside of our offices.

Mobile office

If you can’t come to us we will come to you. We have a
mobile office which takes our services out to neighbourhoods.
If you want to know when it will be visiting your area call
0800 876 6060.
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By telephone through our Customer Contact Centre

Our number is 0800 876 6060.

Customer Contact Centre opening hours:
Monday 8 am – 7 pm

Tuesday 8 am – 7 pm

Wednesday 10 am – 7 pm

Thursday 8 am – 7 pm

Friday 8 am – 7 pm

For emergency repairs at any time of the day or night,
please call 0800 876 6060.

By Minicom:

01628 638136

By fax:

01628 543099

By email:

contact@mdha.co.uk

Through our website:

www.mdha.co.uk

In writing to:

Crown House, Crown Square,
Waldeck Road, Maidenhead
SL6 8BY.
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